OAMSITKA JUISI POJUTEJIEN
«PEIIEHUE KOH®JIUKTOB»

YBa:xxaemble poauTeau!
Kou¢nukTHas cutyanys MOXET KOPEHHBIM 00pa3oM U3MEHUTH Bally *ku3Hb! [locTapaiirech, 4ToObI 3TH

W3MEHEHUS OBLIN B JIYYIIIYIO CTOPOHY!

IIpakTH4yeckune coBeTbl

1. IIpexxae yem Bbl BCTYNHUTE B KOH(IIUKT, MOyMalTe HAJl TeM, KaKOW Pe3yJbTaT OT 3TOTO BbI XOTUTE NOJIYYHTh.

2. YTBEpIUTECH B TOM, UTO 3TOT PE3YJbTAT AJISl BAaC IEUCTBUTEIBHO BaXKEH.

3. B xoH(uKTE IpU3HABaliTE HE TOJIBKO CBOM MHTEPECHI, HO U MHTEPECHI IPYTOro YelIOBeKa.

4. CobnroaiiTe 3TUKY MOBEICHUS B KOH(DIUKTHOM CUTyaluy, pemaiTe npolaemMy, a He CBOAUTE CUETHI.

5. ByabTe TBepIbl M OTKPBITHI, €CIH YOEXKIEHBI B CBOCH MpaBoTe.

6. 3acraBbTe cebsl CIBIIATH TOBOIBI CBOETO OMIOHEHTA.

7. He yHmwxaiite 1 He OCKOpOJIAHTE JPYroro 4enoBeKa it TOro, YTo0bl IOTOM HE CropaTh CO CThIAa IPU BCTpEUe C
HUM U HE MYYHUTHCS PACKASHUEM.

8. ByabpTe cripaBe/UIMBhI U YECTHBI B KOH(IUKTE, HE JKaNeHTe ceOsl.

9. VmMeiiTe BOBpeMsI OCTAaHOBHUTHCS, YTOOBI HE OCTaThcsi Oe3 ommoHeHTa. J[OpoXUTe COOCTBEHHBIM YBaXKEHHEM K
camoMmy ceOe, pemasich UITH Ha KOH(IUKT C TeM, KTO ciadee.

CTniin noBeieHNsl, KOTOPBIX 10JKeH MPUAEPKUBATHCHA B3POCJIbIi, HA0JII0AAI0OIINI CUTYallHI0 CCOPBI
IIpaBuio 1. He Bcerna cienyer BMEIIMBATLCSA B CCOPbl MEXY 1eThbMU. Benb kak B 11000i Ipyroi AesTeIbHOCTH,
MOKHO HAyuduThCS pemiatb KOHQIMKTBI TOJNBKO MyTeM ydacTus B HUX. He Memaiite aersaM mnoiydyaTh Takoi
KU3HEHHO BaXHbIH OmNbIT. OHAKO OBIBAIOT CHUTYyallMM, KOIJla HEBMELIATEIbCTBO B3POCIOrO0 MOKET NPUBECTH K
Cepbe3HbIM MpobiemMaM g (U3NYECKOTO0 WM SMOLMOHANBHOrO Onaromonyuus paered. Tak, ecaum OAMH U3
CCOPSIIMXCS 3HAYUTENBHO MIIAJIIe Wik ciabee Ipyroro ydacTHUKa KOH(MIMKTA U MPU 3TOM OHHM BeCbMa OJIM3KU K
BBISICHCHUIO OTHOIIEHUN KyJaKaMH, TO HY>KHO OCTaHOBHUTH UX M IOCTapaThCsl MEPEBECTH CCOPY OMsATh B "peueBoe”
pycio. To jxe OTHOCUTCS K CUTYyalluu B3aWMOJEUCTBUS JBOUX PEOST, OJIUH M3 KOTOPBIX TPAIUIIMOHHO OKa3bIBACTCS
MOOEXICHHBIM B CIOpPE W BBIHYXKACH BCE BpeMs YCTymaTb. B 3TOM ciydae, eciy BBl HE BMEIIAETECh B TCUCHHE
CIopa, TO Y OJTHOTO U3 JIETEeH MOXKET Pa3BUThCSI pOOOCTh U HEYBEPEHHOCTh B CBOMX CHJIaX U JIa)Ke B CBOUX IpaBax.
IMpaBujo 2. BvemuBasch B IeTCKUH KOH(IMKT, HUKOTJA HE 3aHHMAWTe cpa3y MO3UIUIO0 OJHOTO M3 peldsT, Jaxe
€CII BaM Ka)XeTCsl OYEBUIHBIM, KTO 3/IeCh IpaB, a KTO BUHOBAT. Beap it pebeHka, Beayiiero cedst HelpaBUIbHO,
3TO COBCEM He Tak Ipocto. [lo3romy Bami ckopblil Cyl OH BOCIPUMET KaK HECIIPABEIIMBOCTb U MPUCTPACTHOCTD, a
3HA4YMT, HE CTAaHET NpPOJ0JDKAaTh OOILIEHHE, B KOTOPOM BbI BbIcTymaere apoutpoM. Ilocrapaiitech 0OBEKTHBHO
pazo0parbCcsi B MpUYMHAX KOH(MIUKTa W €ro TEYCHHH, TeM Oojiee YTO OOBIYHO B3POCIHbIE BUASAT JUIIH YacTh
"aiicOepra", a 9Ta HaJJBOJIHas YaCTh JAJIEKO HE BCEr/ia MO3BOJISIET CyAUTh 00 UCTUHHBIX MpolieMax U BKIaje AeTell B
KOH(JTUKT.

IIpaBuiio 3. Pa30upas KOHKPETHYIO CUTYaIlUI0 CCOPbl, HE CTPEMUTECHh BBICTYINATh BEPXOBHBIM CY/AbEH, ONpenenss
MpaBblX U BUHOBATBIX M BBIOMpas Mepy HakazaHus. Jlydmie He fenaTh W3 JIMYHBIX KOH(QIIMKTOB aHAJIOT
IOpUINYecKoro pasouparenbctBa. [lompoOyiiTe npuyduTh AeTedl K MBICAM, 4YTO, KTO OBl HU Hayal ccopy,
OTBETCTBEHHOCTH 32 JlajbHElIlIee pa3BUTHE COOBITUI HecyT Becerna Boe. [loaTtomy, BMemnBasch B 00IIeHUE JIEeTel,
cTapaiTech MOKa3aTh UM, KaK MOKHO HalTH CIIOCO0 BBIXO/A U3 TPYAHOM CUTYAIMH, KOTOPBIH YCTPOUI ObI X 00OHUX.
JlenaliTe akiieHT He Ha "KTo BUHOBAT?", a Ha "4To nenarh?". HanmpaBuTh B 3TO pyciao BHUMaHUE IMOCCOPUBLINXCSA U
KOKAYIIUX OTMILEHHUS PEOST 4acTO MOMOTraeT 4yBCTBO IoMopa. Eciu BBl MOIIYTUTE M MOKaXKeTe€ CUTYalHI0 B
3a0aBHOM CBE€TE, TO Cpa3y 3aMETUTE, KaK BMECTE€ CO CMEXOM y JeTel MOCTENEeHHO MEHSETCS UX AMOLIMOHAIbHOE
COCTOSIHHE.

IIpaBuio 4. [Tomorast eTsIM BBIATH W3 KOH(IUKTA U OCBOOOIUTHCS OT HAKOMUBIIEHCS OOUIBI M 3JTIOCTH, CIICIUTE 3a
TeM, YTOObI OHM HE MEepPEeXOAMUIM Ha JIMYHOCTU. ['0OBOpS O TOM, YTO HUX OTOPYHMIIO WIM BO3MYTHJIO, OHHM JOJKHBI
ONMCHIBATH UMEHHO JEHCTBHUS U CJIOBa MapTHEpa, a He ero (pu3Myeckue WIW JUYHOCTHbIE HeAocTaTKu. To ecTh
JOMyCTUMO, KOTJ]a peOEHOK KalyeTcst Ha TO, YTO APYroi HACTYIHJI eMy Ha HOTY WJIM Ipy00 OTBETHII, HO CTapalTech
HE JIOMyCKaTh BeIpakeHu Tuma: "Jla on measens kocomanbsiid!" mwin "OH Beeraa Takoil HEpBHBIN U TpyousH!".
IIpaBuiio 5. Eciu BBl cTapaeTech MOMOYb YPErylIUpOBaTh KOHPIIUKT MEXY IBYMS CBOMMH COOCTBEHHBIMU JIE€THMHU,
TO MPUJIOKUTE YCUITUS, YTOOBI Y peOAT HE BO3HUKIIO OIIYIIEHHUS, YTO OJHOTO M3 HUX (KTO OKa3ajcs He BUHOBAT WU
4bsi BUHA MEHbIIIE) BbI JtoOuTe Oosbiie. He 3a0yapTe BCiyX OOBSCHUTH CBOMM JIETSIM, YTO BBl OYEHBb JIOOHUTE UX
00oux, 4yTo Obl OHM HU CJENajlH, U MO3TOMY MX CCOpbl OYEHb Bac oropyaror. Jlaxke Korjga Bbl CUMTAETE HYKHBIM
HaKa3aTh OJJHOTO U3 PeOsT, BCe paBHO HAIIOMHHUTE €My, YTO BaM 3TO HEMPUATHO, BbI €r0 OUEHb JIIOOUTE U HAJIEETECh,
YTO OH MOWMET MOJb3y HaKa3aHUS M UCHpaBHUTCA. Takke Mo3abOThTECh O TOM, YTOOBI y BAalllero €IWHCTBEHHOTO
CbIHA WJIM JI0YepH HE BO3HUKAJIO COMHEHUH B KPEMOCTH POJCTBEHHBIX OTHOIIEHUH, €CIH pemiaeTe KOHMIUKT MEXITY
BallIM pPeOCHKOM U €ro MPUSITENIEM.

Pexomennanuu poaurensim «Kak ceds1 BecTu B KOHQINKTE ¢ pedeHKOM»



1. Boiacnume, ¢ uem cocmoum npuyuna Kougauxkma. J{as 5T0ro MOKHO UCIIOJIb30BATh KaK YTOUHSIOIINE BOIIPOCHI
(Kak momy4miock, 4to ....7) WIM TEXHUKUA aKTHBHOTO CITyLIaHUS, KOTOPbIC MO3BOJIAIOT TOHSTh U HAa3BaTh YyBCTBA
JIpyroro 4emoBeka O0e3 oneHuBaHUs (ThI ceromHs MoApalcs B IIKOJE, TaK Kak Obul CHiIbHO 301 Ha Komo). U eme
HEMAaJIOBKHOE YCJIOBHE: BBISICHEHHE MPUYHMH JOJDKHO MPOXOAUTH MOCIHE TOTO, Kak Bl OBianenu cBOMMHU 4yBCTBA,
0€3 KpUKOB M pyraHH.
2. Yemko cpopmynupyiime, uezo évl xomume u yezo xouem eawi pevenok. K npumepy: «f1 xody, uto0sl mocyna
ObUIa YHCTOW K MOEMY HpUXOAy AOMOW. Thl xouemrb, 4ToObl y TeOst ObLIO TOCTaTOYHO CBOOOJHOTO BPEMEHH IS
OOIICHHUS C APY3bIMU.
3. llocmapaiimecy naitmu maxkcumaibHoe KOJIUYEeCHe0 6apUAHmMo8 peuleHus KOHGIUKma ¢ yuemom uHmepecos
6cex yuacmnukoe. BO3MOXKHO COCTaBJIEHUSI MUCHMEHHOro crHcka. JKemarenbHo (HOpMYIHpPOBATh >KEITaeMoe
noBejieHue B no3utuBHOl popme (He npancs, a ciokoiiHo oOmancs ¢ ApyruMyu yYeHUKaMu; He cOeran ¢ YpoKoB, a
IIPUCYTCTBOBAJ Ha BCEX 3aHATHUAX). UeM Oojiee KOHKPETHBIE MEPHI MPOIUCAHBI, TEM OOJIbIIE BEPOSATHOCTH, YTO OHH
OyAyT NPUHATHI U BHIIOJHEHBI (BMECTO YOOPKH B KOMHATe€ — CJIOXHUTh BEUIM B IIKady U MOPAJOK C KHUTAMHU Ha
MMUCbMEHHOM CTOJIC).
4. Coemecmno oaitme oueHKy eceMm eapuanmam u eévlbepume mom, KOMOPbl MAKCUMATLHO COOMEENCmEyemn
UHmMepecam 6cex YYacMHUKOE e3aumooleiicmeusn. bynpre rHOKMMH, €CIU IKelaeTe JOCTHYh TJIABHOTO —
paszpelnieHusi KOH(QIUKTA.
5. [lozoeopumecy Oeiicmeéosamy 6 coomeemcmeuu ¢ OAHHLIM GAPUAHIMOM, CHAPATIMECL C/1€006aMmb
002080peHHOCMAM, KETATEIIbHO C YKa3aHHEM Cpoka JIoroBopeHHocTd. K mpumepy, Haml JOroBOp ACHCTBYET B
TEeYCHHE clieAyroulel Henenu. B ciydyae HapyiieHus [TOTOBOPEHHOCTH HE CYAHMTE CTPOro HU pebeHka, HH ceOs.
Bo3MokHO, MpruMHa B TOM, YTO MPHU BBEIOOpPE pEIIeHHs] KTO — TO ObLJT HE COBCEM MCKPEHHHMM M Ha CaMOM — TO JIeJe
MPEIJIOKEHHBIA BBIXOJ M3 CUTYyallUd KOO0 — TO HE ycTpauBaji. MmMeeTr cMbICH MepecMOTpPEeTh AOTOBOPEHHOCTh U
BHOBB NPHUHUTH K 0000 THOMY COTJIACHIO.
IIpexynpexnaeHue 1eTCKO-POAUTEILCKAX KOHPINKTOB
JIisi KOHCTPYKTHBHOTO TIOBEACHUS POAWTENEH B KOH(IMKTAaX C JACTBMH CJEIyeT MPUACPKUBATHCS CIEIYIOIUX
MIPaBUIIL:

e Bcerna noMHUTH 00 MHAMBUIYAILHOCTH PEOCHKA.

e  YUuThIBaTh, YTO KaXJast HOBasi CUTyaIusi TpeOyeT HOBOTO PEIICHUS.

o Craparbcst HOHATH TpeOOBaHUS PeOCHKA.

e TIOMHUTB, UTO JJIs IEPEMEH HY>KHO BpEeMsl.

o [IpoTuBopeuns: BocnpuHUMATh KaK (PaKTOPBI HOPMAILHOTO Pa3BUTHSL.

e [IposBAATH MOCTOSIHCTBO 11O OTHOIIEHUIO K PEOCHKY.

e Yame npennarath BEIOOP U3 HECKOJIBKHUX aTbTEPHATHB.

e Ono0psATh pa3Hble BapUaHThl KOHCTPYKTUBHOI'O OBEJICHHUS.

o COBMECTHO HCKATh BBIXOJ ITyT€M NIEPEMEHBI B CUTYaIHH.

e YMeHbIIATh YUCIIO «HENb35» U YBEIUYUBATH YUCIIO «MOKHOY.

e OrpaHuueHHO TPHUMEHATh HaKa3aHUs, COONIOJAas TPU OSTOM CIPAaBENIMBOCTH W HEOOXOAWMOCTH X

UCIOJIb30BaHUS.

e JlaTth peOEHKY BO3MOXXHOCTH IIOYYBCTBOBATh HEN30EKHOCTh HETATHBHBIX MOCIEICTBHI €r0 MPOCTYIIKOB.

e Pacmmpsats [uana3oH MOpaibHbIX, @ HE MaT€PUATbHBIX MOOIPEHUH.

o Hcrnonb30BaTh MONOKUTENBHBIA IPUMEP APYTUX JETEH U POAUTEIEH.

e Y4YUTBIBATH JIETKOCTh MEPEKIIOUEHHSI BHUMAHUS Y MaJI€HbKHX JI€TEH.
J1s npeaynpe:kaeHuss ¥ pa3penieHUus: 1eTCKO-POAUTENbCKHX KOHGIUKTOB MOKHO NMPENJ0KUTH CJeAYIoIme

PeKOMEeHIaluu:
1. uCKIIFOYalTe CTOJIKHOBEHMS POAUTENEN U JeTel, TaK KaK OHU MOTYT CTaThb OCHOBOM JUISl pa3pyLICHHs XOPOIINX
OTHOIIICHUH;
2. nenmalTe BCE OT Bac 3aBUCAIIEE, YTOOBI OBITH JTOOPHIM K PEOCHKY M B TO K€ BpeMs MPOSBIISATH ONPaBIaHHYIO
TBEPJOCTD;

3. Hay4yuTe peOCHKA CIPABISATHCS CO CBOMM THEBOM;

4. TpUMEHSHTE BCE CIOCOOBI BhIpaKEHHsI JIIOOBH K peOCHKY: KOHTAKT Tja3, GU3NYECKUN KOHTAKT, MPUCTATBHOE

BHUMAHHUEC U AUCHUIIJIMHA,

npeaynpexaaiTe KOHGIUKTHI IPU MOMOIIY TOHUMAaHUS, TPOIIEHUS U CTIOCOOHOCTH YCTYIaTh;

OCHOBHBIM METOJIOM OOIIEHHS ¢ peOCHKOM JIOJDKHA OBITh 0€3yCcliOBHAsS JTI000BB;

7. >b}exTUBHO UCHONB3YHTE CTWUIM TOBEACHHS B KOHQIMKTHOW CHUTYaIluH, YIUTHIBAS KOHKPETHBIE
00CTOSITENLCTBA.
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[lenaror - ncuxomior E.b. Typ6unona



